The purpose of this study is evaluate the error rates of using a voice recognition (VR) dictation system and to identify if there is a reduction in the error rates when users are more familiar with the system.
Purpose
The purpose of this study is evaluate the error rates of using a voice recognition (VR) dictation system and to identify if there is a reduction in the error rates when users are more familiar with the system.
The study was performed at Cork University Hospital, Ireland, which uses AGFA PACS with a VR system introduced in June 2008. A total of 200 finalized reports of CT studies for oncological follow-up performed between June 2008 and December 2011 were randomly selected for this study. Reports were then scrutinized for errors, which were divided into two categories: significant but not likely to alter patient management, and very significant with the meaning of the report affected, thus potentially affecting patient management (nonsense phrase).
Results
Title slide: Non clinical errors using voice recongnition software for radiology reports in an oncology setting in a university teaching hospital in the Republic of Ireland Whilst there are many benefits to VR systems, there are also certain pitfalls in making this transition. We hope that by raising awareness of the learning curve and potential measures related to reducing error rates for radiology departments hoping to introduce VR, lessons will be learnt. This is important in the context of ever-increasing demand on oncological workflow on cross-sectional imaging.
